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Today’s Presentation

Learning outcomes

 Understand how and why résumés have changed.

 Know what is meant by résumé strategy and why 

having one is essential to developing relevant content.

 Have an effective approach for guiding students and 

new grads in planning their résumé.

 Develop résumé content that illustrates the career-

ready competencies students and new grads gained 

through various academic, employment, and life 

experiences.
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Let’s Take a Poll
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Résumés and 

cover letters 

have 
changed

What is driving the changes?

 Technology

 Generation Z profile

 Information overload/short attention 

spans

 Competition

 Marketing = Story Telling
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Our challenges have gotten more complex

We are caught between …

 Write meaningful content that previews 
potential.

 Keep it tight but make it keyword rich.

 Make it visually appealing but ATS 
friendly.

 Target a broad audience and 
customize.
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What we can 
still rely on 

 Essential content

 First-person voice

 Telegraphic writing style

 Relevant content

 Honest and credible

 Error free
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Basic 

marketing 

principles 

 Capture Attention

 Generate Interest

 Cultivate Desire

 Inspire Action

AIDA
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Three primary 
areas of focus
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Format

Writing Quality

Strategy



What do We mean 
by “Strategy”

strat-e-gy – noun

The science and art of devising 
or employing a plan toward 
achieving a goal.

An adaptation that serves or 
appears to serve an important 
function in achieving 
evolutionary success.

synonyms: theme, layout 
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Why have 

a résumé 

strategy?

11

 It helps to position the student/new grad 

for the target role/job, company, and 

industry.

 It communicates the student’s/new grad’s 

unique value proposition (UVP).

 It saves the reader time.

 It establishes an agenda for the interview. 
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Planning the résumé strategy

It is essential to know the student/new grad 

(and for him to know himself) and to know 

the target audience.

Without this knowledge, it is nearly 

impossible to craft an effective résumé. 
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Planning the 
résumé strategy
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Traditional approach

 Decide what sections to include 

(standard and optional)

 Create an outline/template

 Add identifying information (names, 

titles, dates)

 List duties and responsibilities



Planning the 
résumé strategy
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Modern approach

 Define the target audience

 Identify relevant knowledge, skills, and 

experiences to showcase

o New: acquired through training, 

education, practical experience.

o Transferable: acquired through 

life and employment 

experiences.

 Decide what sections to include and 

in what order

 Develop content that tells a story



Planning the 
résumé strategy
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Modern approach

 Decide what sections to include and in what order

Employment, work-
study, student 

teaching

Academic projects, 
thesis, research, 

hackathons

Internships

Practicums

Clubs/organizations

sports

Community service

Volunteer

EducationSummary

Professional 
affiliations/leadership

Military service Travel/study away



Planning the 
résumé strategy
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Modern approach

 Add identifying information (names, 

titles, dates)

 Instead of asking “What did you do?” 

ask…

o “Why were you there? What was your role in 

the organization/company?”

o “How did you perform that role?”

o “What skills did you use (hard and soft skills)?”

o “Who did you interact with (internally and/or 

externally)?”

o “What did you contribute? How did you being 

there make a difference for the 

organization/company?”



Showcasing 
career-readiness 

competencies

National Resume Writers' Association | Norine Dagliano, NCRW, NCOPE |  
norine@ekminspirations.com

Career & Self Development

Communication

Critical Thinking

Equity & Inclusion

Leadership

Professionalism

Teamwork

Source: naceweb.org/career-readiness-competencies



Let’s Take a Poll
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Professional 

Summary 

Section: Why 

have one

 Reveals the candidate’s objective.

 Provides the reader with an overview of 

what the candidate has to offer.

 Piques the reader’s interest and invites him 

to read on.

AIDA

Attention… Interest… Desire… Action
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Formula for 

an effective 

Professional 

Summary 

Section

 Make the objective clear (e.g., internship, grad school, 

employment)

 Provide a quick snapshot of the candidate and the best 

he/she has to offer as it relates to the target position.

 Call out most important/relevant skills (job specific and 

transferable).

 Address the career readiness competencies

 Career & Self Development

 Communication

 Critical Thinking

 Equity & Inclusion

 Leadership

 Professionalism

 Teamwork

 Technology
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Career-ready Competencies in the Summary
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Career-Ready Competencies in the Summary 
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Career-Ready Competencies in the Summary 
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Career-Ready Competencies in the Experience
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Career-Ready Competencies in Education
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Career-Ready Competencies in Internships, Leadership
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Career-Ready Competencies in Volunteer and Employment Experience
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Learning Outcomes Review

 Understand how and why résumés have changed.

 Know what is meant by résumé strategy and why 
having one is essential to developing relevant content.

 Have an effective approach for guiding students and 

new grads in planning their résumé.

 Develop résumé content that illustrates the career-

ready competencies students and new grads gained 

through various academic, employment, and life 

experiences.
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Wrap up
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Thank you for your time and attention!

Norine Dagliano, NCRW, NCOPE

ekm Inspirations

www.ekminspirations.com

www.linkedin.com/in/norinedagliano

norine@ekminspirations.com

240.217.5075

To learn more about this topic, 

check out the National Résumé 

Writers’ Association program, “Writing 

Excellence: Student & New Graduate 

Resumes & More!”

www.thenrwa.com/Student-

NewGradResumes
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